
QUALITY ASSURANCE 2009
Residents' responses

Resident questionnaires received: 11 out of 14 78.57%

MEALS Always Mostly Rarely Don't know No ans

Happy with quality of meals 7 4

Enough variety of meals 5 6

Provided with enough food 8 3

Individual taste catered 5 5 1

Staff attentive at meals 7 4

Approach cook 5 4 2

Eat at own pace 10 1

Involved in menu planning 3 3 1 3 1

Enjoy meals 5 6

DIGNITY Always S/times Never Don't know No ans

Staff knock on door 9 2

Treated as individual 10 1

Retire to bed when suits 10 1

Rise out of bed when suits 9 2

Staff respect choices 9 1 1

ACTIVITIES Always S/times Never Don't know No ans

Enough variety 4 3 2 1

Involved in activity planning 3 3 3 1

More Just right Less Don't know No ans

More or less 2 6 1 1

AM PM Don't know No ans

Time of day pefer 2 7 2

Activities enjoy

Child visit        6 Quiz 7 C/word 7 S/shows 3 Bingo 5 Ride out 5 Shows 5

Games           4 Exercises 2 Pets 1

response rate
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ENVIRONMENT Always S/times Never Don't know No ans

Communal areas homely 7 3 1

Communal areas clean 8 2 1

Free from offensive odours 9 2

Adequately maintained 8 2 1

Involved in décor 3 2 2 4

YOUR BEDROOM Always S/times Never Don't know No ans

Cleaning to pers standard 7 3 1

Bed comfortable? 8 3

STAFF Always S/times Never Don't know No ans

Approachable 9 1 1

Listen to you 7 3 1

Respect you 11

Patient 9 1 1

Privacy respected 10 1

Care needs met 7 1 3

Staffing levels adequate 8 1 2

Knowledge of care needs 5 2 4

MANAGEMENT Always S/times Never Don't know No ans

Know how to complain 5 2 4

Staff approachable to complain 8 1 2

Mng approachable to complain 8 1 2

Home managed well 6 1 3 1

Attend residents meeting 5 4 2

Able to make suggestions 6 2 2 1

Able to log concerns 7 2 2

Comments listened to 4 3 4

Yes No No ans

Happy with service at FGM 10 1

Recommend FGM 10 1
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